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Collaboration

Behov
• Kompetencer
• Fildeling
• Sikkerhed
• EWW (Extranet World Wide)

– Kundesupport
• Live kommunikation
• Visualisering



Collaboration tools

• Skærme
• Webcam
• Headset
• Unix



Infrastruktur



Synchronous collaboration
tools

• Messenger
– Chat, fildeling, videosamtaler, programdeling

• ICQ
– Chat, fildeling

• Skype
– Chat, telefoni, fildeling

• FTP
– Fildeling


